Broadband Prepaid in BSNL

Brief History

Oracle Billing and Revenue Management was
supplied and installed vide BSNL PO dated 29-05-
2009 for

2.6 Million Prepaid Licenses

Launch Plan

Phase | Karnataka Circle 15th October, 2009
Phase | South Zone 15th November, 2009
Phase | 85 Cities (State capital/ Cities

with >1 Lakh wireline

customers

15th December, 2010

Phase Il Rest of India 1st Jan, 2010

Prepaid Broadband — Features

* New Connection On-line provisioning

» Top-up, Grace period management

* Plan Changes (with and without vouchers)

— Supports volume based limited and unlimited plans
— Supports bandwidth selection for unlimited plans

— Supports differential real-time rating based on voucher denomination
* View Customer Profile

* View Service Details

* View Usage, Transaction Details

» Voucher creation, printing, distribution and sales

* Termination

* Password change



Prepaid Account

1. Account creation is through P-3 Portal by
the Node Incharges (CSR’s).

2. Initial account with 50 MB download
created without any charges.

3. Default account creation is with 2Mbps
speed.

4. Validity of initial account — 15 days

5. No port binding

6. Account to be recharged for further use.

Advantages of Pre-paid Broadband

1. Users will have more flexible usage plans as per
their usage need.

2. Subscribers wish to have a better control over their
spending on Broadband which will be enabled on
Prepaid.

3. Users churning in Post-paid BB is about 20% mostly
because of bill disputes arising out of inadvertent
usage by the customers, which can be contained
with Pre-paid option to a great extent.

4. BB users will have roaming feature also, in case
they wish to use their account with some other DSL
enabled landline.

5. Such accounts can be used at PCO’s or common
unattended places where BSNL can create DSL
enabled Hotspots, cybercafés, and where users will
not be billed except their pre-paid BB account.

6. Value added Services over Broadband based on
usage based accounting can be extended to BB
users as well.

7. Wire-less BB options like Wi-max etc. will be more
popular in the pre-paid format

Process Flow

SSA Local commercial and Billing system (OR CDR system)
being integral part for providing ADSL enabled land line
(Copper pair) connection---

Provisioning of Prepaid BB accounts will happen in parts
(A)Order completion in Local commercial &billing system/
CDR-CRM for provisioning of ADSL enabled land line

(B) Prepaid BB account creation in P-3 Portal (ON-LINE)

(C) Further Account Management and Topup etc through P-3
Portal (both CSR and customer self care)




BB Prepaid flow for Initial Provision

Customer has BFone

Fills up Application form-opts BSNL modem
/ sub owned

Billing system intimated

BSNL MODEM

External staff visits customer premise-

configures-AN completed with modem serial

Installation charge —

Installation
+modem cost

charnea

l Sent to External

AN generated for Prepaid

TDj ) 3
LAl Nib creates with 50MB (for Rs.30/-)

Intimates IDs thru’ SMS/Mail to Customer

Voucher management

Node authority generates the PINs

Vouchers are then printed

Distributed to the CSCs

CSCs/Dealers sell the vouchers to the customer

Recharge voucher Generation

* Designated marketing official of Circle office has been given authenticated
access for generation of recharge vouchers.

» Recharge vouchers to be printed by external agencies.

+ printed recharge vouchers will be issued to SSAs.



Limited voucher

Voucher MRP | Usage Amt Rate/MB | Validity

BBRL |50 |30.33 60ps 7
100|100 | 70.66 60ps 15
250|250 |201.65 60ps 30
500|500 |403.31 60Ds 45
750|750 [679.96 40ps 60

1200|120 |1087.94 40ps 75

1600 | 160 | 1450.59 40ps 90

2000 | 200 |1813.24 40ps 120

BBRL |500 |4533.09 30ps 210

Validity Vouchers

Voucher Type |Amount |Validity in Days

BB Validity 100 | 100 30
BB Validity 150 | 150 45
BB Validity 250 | 250 60




Top up Vouchers

VVoucher Amoun | Usage Amount (in
BB Top upn 100 90.66

BB Top un 200 181.32

BB Tob upn 500 453.31
Unlimited Recharge vouchers

o 300 550 900 1200
256Kbp | 7 days | 15days|30days| N/a
512Kbp N/a 7/ 15 30
1Mbps N/a N/a 7 15
2Mbps N/a N/a N/a 7/

*Grace period 90 days




Sample Prepaid Card

7 BSNL

_;_’/
PREPAID .
BROADBAND "

A

Activate onOf befor_?g.wih % \ ,,BSNL,

INSTRUCTIONDS

Open the website "hitp://data.bsnl.in®

Login using Portal user 1D and Password.

Click on “My Prepaid Services”

Now click on “Top Up" and enter the serial number of the voucher.
Now click on “Validate’. _

After successful validation, details of the voucher and your account

number are displayed.
7. Clickon “qbmit”. Your service details and renewal information

will be displayed.

8. Select the recharge option ‘Recharge now’ (if your account balance/validity date

is already expired and you want to recharge immediately) or ‘Recharge later’
(if you want to recharge in advance. In this case the recharge will be effective
after the expiry of existing account balance/validity date whichever is earlier).

9. Now enter the 20 digit PIN No. printed on the voucher and click on Submit.

10, If the voucher is for renewing the existing (limited/unlimited) plan then you will

get the message of successful recharge.

_ If the voucher is for changing the existing plan then new plan selection window
will appear. Select the new plan and click on “Preview”. Verify your new plan and
click on submit. Successful plan change window will appear with the details of
the new plan.

12. Now click on “My senvices” and select ‘Balance enauiry’ in ‘Type of service
viewed' field. The information regarding Current Balance and End Date will be
displayed.

13, The value of this card is non-refundable.

14. BSNL will not accept any responsibility for theft of this card. -

15. For any queries kindly dial the toll free number: 1800-424-1601 :

R

BGL000003005

RATCH HERE

PSN



How customer is to use the portal ?

Portal URL: www.data.bsnl.in
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Post-Paid services : Portal ID  |bsn31122102009
DataOne, NetOne, MPLS-VPN,
Intemet Leased Line, Wi-Fi,

‘Web Hosting, Web Colocation,

Message Hosting, Dial VPN

Password: | essesces|

Pre-paid services ;

DialUp PSTN ,
‘WNET Dpialup ISDN

Give the portal
id and
password of
the prepaid
account
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Voucher
Verification

Corporate Services

Welcome
Logged in Time

Enter Voucher
serial number
[PSN]

My Prepaid Services

Voucher Verification
Voucher Verification

Recharge
My Service: * Mandatory Fields
Change prepaid ‘erification Criteria 7

Pass
CHNO00000003

Voucher Serial Number:

[ Validate | [Reset ]
Voucher Expires On(DD-MM-YYYY)

28-10-2011

Voucher Amount(Rs)

[7o.se

‘oucher Status
javAILABLE FOR USAGE
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My Servicas * Mandatory Fields
Chapge Prepald [Verification Criteria
- CHNOG0300003

Voucher Serial Number.

[ Vaiidate | [Reset ]

his voucher has value of Rs.70.66 and is valid for 15 days from today.This plan will be
ged at 60 paise/MB.Please select the account to proceed further

ar
account Numbar: * (55751
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Wwelcome
Logeed in Time

v venkatesan
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Vouchar Varification

Recharge Service Details

laccount No: 847155 Flan Name: Startup Plan
My Services

Balance : 0
Change Prepa

Expiry Date
Password

: 15-NOV-09 05:

Enter 20

|Renewal Information

Current Action ¢

Benawil dlglt PIN
Recharge Option : ~
Voucher Serial Number:™ CHND00000003
PIN No: [oeer| [a8ic] [sAos| [oAcF] [zeez ] ]
Cancel
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My Services
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Welcome v venkatesan
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See Top up
Transactions

Voucher Verification

Recharge

My Services

Change Prepald
Password Account Number : [e47135 9|

Select Type Of Service to be viewed: [Topup Traneaction v

Broadband Plan Name: StartUP Plan
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has
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welcome v venkatesan
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Balance
Enquiry, see
o Services the result

Recharge

My Services

Change Prepaid
Paseword Account Number : [847155 ]

Select Type Of Service to be viewed: [Balance Enauiry ]

Broadband Plan Name: StartUP Plan

[ Current Balance(in Rs) [ End Date |

| 70.66 19-NOV-09 21:5!
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See Transaction
History
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Vouchar varification | My Services

Recharge

My Services

Change Prepaid
rd

Passwo Account Number : [es1937 &

Select Type Of Service to be viewed: [Tranzaction History ¥

Broadband Plan Name: StartUP Plan

Activity | Amount | start Time
Usagecharge -.23 23.0CT-09 15:14:40
usagecharge -.35 23-0CT-09 14:57:03
Usagecharge -2.29 23.0CT-09 14:47:07
usagecharge .01 23-0CT-09 11:42:42
Usagecharge EE) 23-0CT-09 10:49:42
Usagecharge 6,44 23-0CT-09 06:55:06
Usagecharge -2 23-0C7-09 06:34:33
UsageCharge 3,76 21-0CT-09 14:58:25
Initial Free Balance 30 21-0CT-09 14:55:38
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Select Type Of Service to be viewed: [Usage Datails -
Search
Broadband Plan Name: StartUP Plan
StartTime stopTime Total | pyration [amount
(HH:MM:SS) (HH:MM:SS) | (in INR)
(KB)
23:0CT-09 06:55:06 | 23:0CT-09 06:57:09 485.0 10508.0 10993.0| 00:02:03 6.44
Export To Excel
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New Fassword: | | Minimum of & charscters
Confirm Password: | |
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Welcome. vvenkat
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Recharge
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Change Prepaid
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Change Prepaid
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